
Step 1

Login using your username & 
Password
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Step 2

Click on “Monitoring” then “Add 
New Debtor”
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Step 3

Click “Start "on your preferred debtor monitoring product
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Step 4
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Click on the dropdown to select 
the debtors company type and 
proceed search their company on 
the live CIPC database

Complete their company details 
and click save



Step 5
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Debtor history will 
appear on the above 
table

Take note of current supporting 
documents

Add any additional supporting 
documents

Click “complete request” to start 
monitoring your debtor


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5

